Re: CARE Locations 


Subject: Re: CARE Locations 

From: Tiffany Zeytounian <tiffany.zeytounian@lacity.org> 

Date: 1/14/20, 9:45 AM 

To: Leon Ho <leon.ho@lacity.org> 

CC: Josselyne Hernandez <josselyne.hernandez@lacity.org>, Morgan Sutton 
<morgan.sutton@lacity.org>, Jonelle Gardea <jonelle.gardea@lacity.org>, 
Gabriel Miranda <gabriel.miranda@lacity.org>, Diana Gonzalez 
<diana.gonzalez@lacity.org>, Danielle Maldonado 
<da nielle.maldonado@lacity.org> 

Thank you, Leon! 

Best, 

Tiffany Zeytounian | Caseworker 

LA City Councilmember Paul Krekorian, District 2 
Office: 818.755.7676 
www.paulkrekorian.org 



On Tue, Jan 14, 2020 at 9:17 AM Leon Ho < leon.ho@lacity.orc > wrote: 
Hi Morgan and Tiffany, 

Both of you have should now have access to CD2's specific sheet. 
Thanks! 


Leon Ho 

Management Assistant 
Livability Services Division 
LA Sanitation and Environment 



On Mon, Jan 13, 2020 at 10:17 AM Josselyne Hernandez 

< iosselvne.hernandez@lacitv.org > wrote: 

Noted. 

On Mon, Jan 13, 2020 at 10:14 AM Morgan Sutton 

< moraan.sutton@lacitv.org > wrote: 
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Also, Josselyne and Leon, please make sure myself and Tiffany (cc'ed on 
this email) are given access to the spreadsheet. 

On Mon, Jan 13, 2020 at 9:56 AM Morgan Sutton 

< moraan.sutton@lacitv.orq > wrote: 

Thank you, Josselyne. 

I just sent a request for access to the spreadsheet. 

Jonelle/Gabe: Please call me at your earliest convenience. Our office 
has been plotting locations on the map, as previously requested. 

We were never notified via email/phone that the map was null and that 
spreadsheets were now the main form of location prioritization. It was 
our understanding the spreadsheet was for the top 4 locations, and 
the map would be utilized if additional locations were needed. It was 
never expressed that the spreadsheet was the only way for CARE Teams 
to receive their locations. 

I did return Jonelle's call on Thursday last week, but was sent to 
voicemail. I never received a call back, or an email explaining the reason 
for the call. 

However, I was just told that this change was made weeks ago. 

I would like to discuss how we can better share this vital information for 
the future so our CARE team does not experience these days of "Code 
75" location prioritization. 

Best, 

On Mon, Jan 13, 2020 at 9:37 AM Josselyne Hernandez 

< josselyne.hernandez(a)lacitv.orq > wrote: 

Hi Morgan, 

Per our phone conversation, I am sharing with you the spreadsheet 
where you can you enter all of your Care locations directly into the 
Google doc by 10am, the day before the service day . Again, apologies 
for this information not being passed along to you. 

https://docs.qooqle.com/spreadsheets 
/d/lcSp2mP9OL6xoWozQcvMdx5-nEiGfvWk9D0owC blmOY 

/edit#qid = 313559470 

Thank you. 


2 of 3 


5/23/20, 11:40 AM 










Re: CARE Locations 


Josselyne Hernandez 

la sanitation & Environment /Livability Sustainability Division 
1149 S. Broadway st. 

Los Angeles Ca. 90015 

office (213)485-3087 

josselyne.hernandez@lacity.orQ 


Morgan Sutton | Field Deputy 

LA City Councilmember Paul Krekorian, District 2 

Office: 818.755.7676 

www.paulkrekorian.org 

El El El El 


Morgan Sutton | Field Deputy 

LA City Councilmember Paul Krekorian, District 2 

Office: 818.755.7676 

www.paulkrekorian.org 

El El El El 


Josselyne Hernandez 

la sanitation & Environment /Livability Sustainability Division 
1149 S. Broadway st. 

Los Angeles Ca. 90015 

office (213)485-3087 

josselyne.hernandez(g)lacity. orq 
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